Project s Needed

~ e

We desperately need
some hew projects for
our project pages. 1
have been so busy lately
that I have not had anhy
time to Craft.

Please send in your
projects Of anhything
that you have made and
brief instructions and
we Canh feature them on
the site.

Ohe of the projects
sent in by the [ovely
Roz.
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Firstly a massive “Thank You’
t0 everyone who tooK the
titme to fill in our Customer
Survey.

1 won’t bore you with all the
results but T will give you a
shapshot instead.

100% Of you would
recommend us which is just
fantastic!

We scored 95.9% for our
customer service and 100%
Of you would use us again.

You all find the Newsletter
useful and are happy using
‘PaYpal to pay for your order.

Your top 3 Craft Sites seems
t0 have Changed this Year,
away from the big shopping
Channels to smaller stores.

We will be looking into all of
your suggestions for hew
Crafting products that you
would like us to stock.
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Congratulations to [inda
who won the £35 Of Crafting
goodies as her survey was
the first one out of the ‘hat’

We received some |ovely
comments from the survey
about our service.

As 1 have said before we
really are grateful for any
feedbaCk as it helps to
improve our Sservice and
product selection in the
future.

Below is a selection of your
comments from the survey.

‘The service was
excellent all round’

‘Very friendly personal
service’

“Fvery time I have
asked for anything or
make a query, I have

been dealt with as
though I am a friend’
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What's missing from your craft box ¢

April 2010 gssue 35
Topics this month...
Customer Survey Results
New Smirk Ranges
Projects Needed

—e —

‘1 have 7‘y: vecelved
g

ml order within =
/

‘Very quick and the
additional little gift just
for ordering was a lovely
surprise and the
samples of card very
useful and a great
idea!?’

‘I do enjoy shopping at
Jasmines cards. Their
special offers are just

fantastic.’

‘l came across Jasmines
cards by chance whilst
searching for something
and am | glad I did. |
will always check your
site first when ever |
need anything in the
future. Well done
Jasmines cards - dont
change anything.’

‘I Find this a really good
company, the service
was excell

&Happy to help with the
survey. Look forward to
getting the newsletters,
and have always have
had excellent personal
service when I've
ordered fro
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What are we up to?

- — .

Hello

We had a fabulous week away in
Cornhwall in March. The weather
was Vvery Kihd to us anhd we
managed to see |ots Of places ahd
Of course spenhd too much money.

Back to work now and we had big
rush to get the new Smirk Range
oh the webpsite ready for you to
buy!

It really feels like Spring is here
now and ] feel the need to spend
less time in the house and more
titme in my greenhouse.

There has been a distinCt [aCKk Of
projects on the site lately, I have
just beenh so busy running the
business and |ooking  after
everything that 1 have just had no
time to Craft!

TRichard is |ooking forward to the
better weather SO he Cah get out
on his motorbike.

1 am a member Of quite a few

forums SO please say hello if you
Spot me somewhere.

Sam & RjCh XXX

e Tell us what you think of
our webpsite and products

e Please e-mail

e sam@jasmines-
Cards.Co.uk

Smirk
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The new ranges from Smirk are how
available at 20% Off RRP!

There are 2 ranges, For Her ahd For
Him. Finally a Sreat men’s range!

They're sassy, they’re sweet, yes the
Smirk girls are back agaih, and this
time theyve brought along a few
new friends, the boys have come to
join the party too! Introducing ‘For
Him’ and ‘For Her’ from Kyla May’s
award winning Smirk brand.

Smirk ‘For Her’ — the Smirk girls
have got a little sophisticated,
with a whole collectioh of designer
accessories in a Ssoft pihk and
Creamy chocolate brownh colour
palette.
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Smirk ‘For Hitm’ - an assortment Of
mischievous Characters spanning every
generation from boys to men, colourful
Characters and funny sentiments make
up this lively collection.

The range has all the usual suspects,
decoupage pads, ribbon stickers,
Chipboards and more.

If you have hever tried Smirk before
then how is the time to take the
plunge, we Cah promise that you won’t
be disappointed!
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